Certificate GB98/12210.00

The management system of

MH Bland & Co. Ltd. t/a: MH Bland Port Agency, MH
Bland Marine Services, Cable Car, MH Bland Travel

Services and Cruise Club, Calypso Tours & Queens
Travel Ltd

Cloister Building Market Lane, PO Box 544, Gibraltar

has been assessed and certified as meeting the requirements of

1ISO 9001:2015

For the following activities

1. The management and operation of port agency within the Port of Gibraltar.

2. The management of stevedores, harbour craft, luboil barges and workboats within the Port of Gibraltar.

3. Storage and distribution of lubrication oil.

4. The management and operation of the cable car and ancillary restaurant and souvenir facilities at the top of the rock.
5. Provision of travel and cruise booking service.

6. The provision of bus tours to overland visitors and cruise line passengers.

This certificate is valid from 02 December 2023 until 02 December 2026 and remains valid subject to satisfactory surveillance audits.
Issue 19. Certified since 02 March 1998
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Authorised by

Jonathan Hall
Global Head - Certification Services

SGS United Kingdom Ltd
Rossmore Business Park, Ellesmere Port, Cheshire, CH85 3EN, UK
t +44 (0)151 350-6666 - www.sgs.com
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This document is issued by the Company subject to SGS General Conditions of certification services available on Terms and Conditions | SGS. Attention is drawn to the limitation of
liability, indemnification and jurisdictional clauses contained therein. This document is copyright protected and any unauthorized alteration, forgery or falsification of the content or
appearance of this document is unlawful.
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This is a translation of the certificate ES13/15152

The management system of

MH BLAND, S.L.

Ctra. Cadiz - Malaga Km.107, Edif. Sotovila I. Ofic. 2-10, 11205 Algeciras, Cadiz

has been assessed and certified as meeting the requirements of

1SO 9001:2015

For the following activities
The management and operation of port agencies.

This certificate is valid from 1 February 2023 until 18 December 2025 and remains valid subject to satisfactory surveillance audits.

Issue 8. Certified with SGS since 18 December 2013.
Certified activities performed by additional sites are listed on subsequent pages.

Last certificate expiry date 18 December 2022.
Recertification audit date 16 January 2023.

Authorised by

SGS International Certification Services Iberica, S.A.U.
ClTrespaderne, 29. 28042 Madrid. Espafia
t+34 91 313 8115 - www.sgs.com
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This document is an authentic electronic certificate for Client’ business purposes use only. Printed version of the electronic certificate are permitted and will be considered as a copy.
This document is issued by the Company subject to SGS General Conditions of certification services available on Terms and Conditions | SGS. Attention is drawn to the limitation of
liability, indemnification and jurisdictional clauses contained therein. This document is copyright protected and any unauthorized alteration, forgery or falsification of the content or
appearance of this document is unlawful.
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This is a translation of the certificate ES13/15152, continued

MH BLAND, S.L.

1ISO 9001:2015

Issue 8

Sites

MH BLAND, S.L.
Headquarters: Ctra. Cadiz - Malaga Km.107, Edif. Sotovila I. Ofic. 2-10, 11205 Algeciras, Cédiz

MH BLAND, S.L.
MH BLAND CEUTA: Plaza de los Reyes, s/n, Edif. Plaza de los Reyes, Galeria Comercial, Ofic. 10, 51001 Ceuta

The management and operation of port agencies.

MH BLAND, S.L.
MH BLAND ALGECIRAS: Ctra. Cadiz-Méalaga km.107. Edif. Sotovila. Ofic. 2-10, 11205 Algeciras, Cadiz

The management and operation of port agencies.

MH BLAND, S.L.
MH BLAND LAS PALMAS DE GRAN CANARIA: Pol. Ind. El Sebadal, C/ Juan Dominguez Pérez, 19, 22 Planta, Ofic. 16
35008 Las Palmas de Gran Canaria

The management and operation of port agencies.

MH BLAND, S.L.
MH BLAND SANTA CRUZ DE TENERIFE: Pasaje Peligros, 1, Edif. Percy 7°A (Plaza Candelaria), 38001 Santa Cruz de Tenerife

The management and operation of port agencies.

MH BLAND, S.L.
MH BLAND BARCELONA: C/ Doctor Trueta, 179, Blg. F, 2% Planta, Ofic. 7, 08005 Barcelona

The management and operation of port agencies.
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This document is an authentic electronic certificate for Client business purposes use only. Printed version of the electronic certificate are permitted and will be considered as a copy.
This document is issued by the Company subject to SGS General Conditions of certification services available on Terms and Conditions | SGS. Attention is drawn to the limitation of
liability, indemnification and jurisdictional clauses contained therein. This document is copyright protected and any unauthorized alteration, forgery or falsification of the content or
appearance of this document is unlawful.
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This is a translation of the certificate ES13/15152, continued

MH BLAND, S.L.

1ISO 9001:2015

Issue 8

Sites

MH BLAND, S.L.
MH BLAND CARTAGENA: C/ Cafién 1, 2° Dcha., 30202 Cartagena, Murcia

The management and operation of port agencies.

MH BLAND, S.L.
MH BLAND HUELVA: Pol. Ind. Mirador, C/ Lentisco, 3, Ofic. 25, 21001 Huelva

The management and operation of port agencies.

MH BLAND, S.L.
MH BLAND VALENCIA: C/ Marti Grajales, 17, 32 Planta, 46011 Valencia

The management and operation of port agencies.

MH BLAND, S.L. 7
MH BLAND BILBAO: Edif. Albia |, San Vicente 08, Ofic. 04A, 48001, Bilbao, Bizkaia S

The management and operation of port agencies.

This document is issued by the Company subject to SGS General Conditions of certification services available on Terms and Conditions | SGS. Attention is drawn to the limitation of
liability, indemnification and jurisdictional clauses contained therein. This document is copyright protected and any unauthorized alteration, forgery or falsification of the content or
appearance of this document is unlawful.
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Certificado ES15/18289

El sistema de gestion de

CALYPSO EXCURSIONS
ESPANA, S.L.

C/ Ferrocarril del Puerto, 8, Local 26, 29002 Malaga
ha sido evaluado y certificado que cumple con los requisitos de

I1ISO 9001:2015

Para las siguientes actividades
Agencia de viajes y excursiones.
Travel and tour agency.

Este certificado es valido desde 26 de julio de 2024 hasta 1 de julio de 2027 y su validez esta sujeta al resultado
satisfactorio de las auditorias de seguimiento.

Edicién 5. Certificada desde 1 de julio de 2015

Expiracién del ciclo anterior 1 de julio de 2024
Auditoria de renovacion 19 de junio de 2024

Autorizado por
Direccién de Certificacion

SGS International Certification Services Iberica, S.A.U.
C/Trespaderne, 29. 28042 Madrid. Espafa
t+34 91 313 8115 - www.sgs.com
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Este documento es un certificado electronico auténtico para el uso comercial del Cliente Unicamente. Esta permitida la version impresa del certificado electrénico y se considerara
como una copia. Este documento es emitido por la Compafiia sujeto a las Condiciones Generales de SGS de los servicios de certificacion disponibles en los términos y
condiciones | SGS. Se prestara especial atencion sobre las clausulas de limitacion de responsabilidad, indemnizacion y jurisdiccion que contiene. Este documento est protegido
por derechos de autor y cualquier alteracion, falsificacion o modificacién no autorizada de su contenido o apariencia es ilegal.
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